
EXHIBIT A

Services

q Fiber — Dedicated Access ® Fiber -- Point to Point

Armstrong shall provide exclusive rights to use ten (10) mega bits per second of bandwidth per
school to Subscriber as follows:

Lincoln County Board of Education. 10 Marland Ave., Iliamlin, WV 25523
Lincoln County High School (HUB), 81 Panther Way, Hamlin, WV 25523
l lamlin PK-8, 8137 Park Avenue, Hamlin, WV 25523
Guyan Valley Middle, 700 St. Rt. 10 North, Branchland. WV 25506
West Hamlin, Route 1, Box 112. West Hamlin, WV 25571
Ranger, General Delivery, Ranger, WV 25557
Harts Primary, Route 2, Box 28, Ha rts, WV 25524

h arts Intermediate, Route I, Box 130. harts, WV 25524

When connecting to a local area network ("LAN"), Armstrong will connect the service through a
firewall device purchased by the Subscriber.

Subscriber has subscribed to Premium Fiber Services. Such Premium Fiber Services authorize
Subsc ri ber to host servers.

Activation and Acceptance

Following connection of the LAN. Armstrong shall conduct industry standard and commonly
accepted tests of the data network to ensure proper operations. Upon successful completion of
the test(s), Armstrong will provide Subscriber with a Notice of Operational Status (in
substantially the form attached hereto as Exhibit B). In the event that Subscriber disagrees with
Armstrong's determination that the data network is operational, Subscriber shall detail the
deficiencies in writing and provide such notice to Armstrong within four (4) business days. If
Subscriber fails to notify Armstrong of a deficiency within four (4) business days, then the data
network shall be considered to be fully operational and accepted by Subscriber, as is, as of 12:01
a.m. on the fifth (5' h) day following the date of the Notice of Operational Status.
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EXHIBIT B

Form of
Notice of Or erational Status

Customer Lincoln County Board of Project
Education

Account ID # Address
Account Exec City
Project Mgr Robert Maker State
Activation Date

This document acknowledges the completion of work as mutually defined in the Commercial
Service Agreement between Armstrong and Subscriber dated
This signed Notice of Operational Status verifies that all of the initial work has been completed
in accordance with the terms of the Commercial Service Agreement. Exceptions will be
reconciled as Mutually agreed upon by Armstrong and Subscriber. Please send a copy of this
signed Notice of Operational Status to the Armstrong Project Manager by fax or email.

Project Description

The Services were supplied as specified in Exhibit A of the Commercial Service Agreement.
Armstrong provided the resources necessary to complete the following project and delivered the
Services to the agreed point of demarcation.

® Point to Point Circuit q Dedicated Video Feed

q Point to Multipoint q Dedicated Internet Access
Circuit

Customer has been provided with accountltrouble reporting numbers and circuit q
identification information.

Customer agrees that the above information is correct. q

Armstrong Signature: Date

Print Name:

Customer Signature: Date

Print Name:

e Document Integrity Verified EchoSign Trancgclion Number XS2GE5xR40746E
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Commercial Service Agreement
EchoSign Document History February 03, 2011

Created: Janua ry 28, 2011

By: Kelly Chapman (kchapman@agoc.com }

Status: SIGNED

Transacti on ID: XS2GE5XR4Q745E

"Commercial Service Agreement" History
Document created by Kelly Chapman (kchapman@agoc.com )

Janua ry 28, 2011 - 3:19 PM EST - 24.154.0.21

Document emailed to David L. Roach (dlroach@access.kl 2.wv.us) for signature

January 28. 2011 - 3:22 PM EST

Document viewed by David L. Roach (diroach@access.k12.wv.us )

Februa ry 03, 2011 - 7:41 AM EST - 168,216.30-240

Document esigned by David L. Roach (dlroach@access.k12.wv.us )

Februa ry 43, 2011 -7:41 AM EST - 168.216 30240

Document emailed to Jeffrey A. Ross (Ebss@agoc.com ) for signature

February 03, 2011 - 7 41 AM EST

Document viewed by Jeffrey A. Ross (fss@agoc.com )

Februa ry 03, 2011 - 9:23 AM EST - 24.154.0.21

Document esigned by Jeffrey A. Ross (Lss@agoc.com )

February 03, 2011 - 9:34 AM 051 - 24.154.0.21

Signed document emailed to Kelly Chapman (kchapman@agoc.com ), David L. Roach
(dlroach@access k12.wv.us ) and Jeffrey A. Ross (Ir^ss@agoc.com ) with a Cc to tbarrett@agoc.com ,
rmaker@agoc.com , Karen Little (klittle@agoc.com ), csccommercial@agoc.com and mrankin@agoc.com

February 03. 2011 - 9:34 AM EST

EcboSign- 	 1J S*Iauanysrcw*a -
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FUNDING COMMITMENT REPORT
Billed Entity Name: LINCOLN COUNTY SCHOOL DISTRICT

BEN: 126689
Funding Year: 2011

Comment on RAL corrections : FRN(s) modified in accordance with a RAL request

Form 471 Application Number : 809485
Funding Request Number: 2216623
Funding Status : Not Funded 	 12"`Category of Service: Internet Access
Form 470 Application Number: 166280000863046 	 (fri-Ci	 /SPIN: 143008427
Service Provider Name: Armstrong Cable Services
Contract Number: N/A
Billing Account Number: billed telephone number
Multiple Billing Account Numbers : N
Service Start Date: 07/01/2011
Service End Date: N/A
Contract Award Date: 02/03/2011
Contract Expiration Date: 06/30/2012
Shared Worksheet Number: 1367436
Number of Months Recurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring Charges : $88,200.00
Annual Pre-discount Amount for Eligible Non-recurring Charges : $31,938.78
Pre-discount Amount: $120,138.78
Discount Percentage Approved by the USAC: 84%
Funding Commitment Decision: $0.00 - Svcs. not requested on F. 470
Funding Commitment Decision Explanation: MR1: FRN modified in accordance with a RAL
request. <><><><><> MR2: The category of service was changed from telecommunications
to Internet access in accordance with Program rules. <><><><><> MR3: In consultation
with the applicant, the service provider has been changed to Armstron Cable Service,
SPIN number 143008427. <><><><><> DR1 : The Form 470 that established the competitive
bidding process for this FRN did not include service of this type; therefore it does
not meet the 28 day competitive bidding requirement.

FCDL Date: 03/20/2012
Wave Number: 039
Last Allowable Date for Delivery and Installation for Non-Recuiring Services : 09/30/2013
Consultant Name:
Consultant Number (CRN) :
Consultant Employer:

f
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FUNDING COMMITMENT REPORT
Billed Entity Name: LINCOLN COUNTY SCHOOL DISTRICT

BEN: 126689
Funding Year: 2011

Comment on RAL corrections : FRN(s) modified in accordance with a RAL request.

Contract Expiration Date: 06/30/2012
Site Identifier: 16061264
Number of Months Recurring Service Provided in Funding Year: 9
Annual Pre-discount Amount for Eligible Recurring Charges : $11,025.00
Annual Pre-discount Amount for Eligible Non-recurring Charges : $5,323.13
Pre-discount Amount : $16,348.13
Discount Percentage Approved by the USAC: 90%
Funding Commitment Decision: $0.00 - Svcs. not requested on F. 470
Funding Commitment Decision Explanation: MR1 : In consultation with the applicant, the
service provider has been changed to Armstrong Cable, SPIN number 143008427.
<><><><><> MR2: The category of service was changed from Telecommunications to
Internet Access in accordance with Program rules. <><><><><> DR1: The Form 470 that
established the competitive bidding process for this FRN did not include service of
this type; therefore it does not meet the 28 day competitive bidding requirement.

FCDL Date: 03/20/2012
Wave Number: 039
Last Allowable Date for Delivery and Installation for Non-Recurring Services : 09/30/2013
Consultant Name:
Consultant Number (CRN) :
Consultant Employer :

Form 471 Application Number: 809485

Funding Status : Not Funded
Funding Request Number : 2217092	

Al)Category of Service: Internet Access
Form 470 Application Number: 166280000863046
SPIN: 143008427
Service Provider Name : Armstrong Cable Services
Contract Number : N/A
Billing Account Number : N/A
Multiple Billing Account Numbers : N
Service Start Date: 10/01/2011
Service End Date: N/A
Contract Award Date: 02/03/2011

ad)
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FUNDING COMMITMENT REPORT
Billed Entity Name: LINCOLN COUNTY SCHOOL DISTRICT

BEN: 126689
Funding Year : 2011

Comment on RAL corrections : FRN(s) modified in accordance with a RAL request.

Form 471 Application Number : 809485 	 i

Funding Status : Not Funded
Category of Service : Internet Access 	 w
SPIN: 143008427	 1

i‘.
5

 0 L.
ft)

dtas' Funding Request Number : 2216855 -IrForm 470 Application Number : 166280000863046

Service Provider Name : Armstrong Cable Services	 1---1 -- ct r
Contract Number : N/A
Billing Account Number : billed telephone number 	

Ada 171Multiple Billing Account Numbers : N 	
il pService Start Date: 07/01/2011 /v..-Service End Date : N/A

Contract Award Date: 02/03/2011
Contract Expiration Date : 01/31/2012
Shared Worksheet Number: 1355148
Number of Months Recurring Service Provided in Funding Year : 7
Annual Pre-discount Amount for Eligible Recurring Charges : $17,150.00
Annual Pre-discount Amount for Eligible Non-recurring Charges : $10,646.26
Pre-discount Amount : $27,796.26
Discount Percentage Approved by the USAC: 90%
Funding Commitment Decision: $0.00- Svcs. not requested on F. 470
Funding Commitment Decision Explanation: MR1 : In consultation with the applicant, the
service provider has been changed to Armstrong Cable, SPIN number 143008427.
<><><><><> MR2: The category of service was changed from Telecommunications to
Internet Access in accordance with Program rules. <><><><><> DR1 : The Form 470 that
established the competitive bidding process for this FRN did not include service of
this type; therefore it does not meet the 28 day competitive bidding requirement.

FCDL Date: 03/20/2012
Wave Number : 039
Last Allowable Date for Delivery and Installation for Non-Recurring Services : 09/30/2013
Consultant Name :
Consultant Number (CRN) :
Consultant Employer :

FCDL/Schools and Libraries Division/USAC	 Page 16 of 17	 03/20/2012
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ARMSTRONG 0

March 14, 2012

Mr. Danny Dailey
Technology Director
Lincoln County Schools
10 Marland Avenue
Hamlin, WV 25523

Dear Mr. Dailey:

The following information is Armstrong's response to the recently received RFP for the
provision of High Speed "Point to Point" bandwidth capacity to those schools within the Lincoln
County School District network that are serviceable by Armstrong. There are nine schools total
in the RFP, seven of which are serviceable by Armstrong. The quoted monthly recurring charge
(MRC) in our proposal will be applied and charged on a per school / per month basis.

A separate capacity (MRC) for the "Fiber" circuit between Lincoln County High School and WV
State Capitol Complex Bld. 6 is also provided for your review. The installation cost is quoted as
a one-time charge.

As requested in the RFP, enclosed is an example of the Armstrong Capacity Lease Agreement
for your review. Many of the bullet points in the RFP are addressed within the language of our
agreement. Additional information and clarification is also provided for your review. Please
contact me if you require any additional information or have any questions regarding the Lease
Agreement.

Armstrong appreciates the opportunity to submit its proposal to Lincoln County Schools for
consideration for this project.

Please feel free to contact me with any questions you may have after you review the enclosed
information.

Sincerely,

Robert Maker
Enterprise Solutions Manager
Armstrong 724-283-3692 ext. 50325

Enclosures
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Lincoln County Schools

Armstrong RFP response for WAN Project

Armstrong appreciates the opportunity to submit the following proposal to
Lincoln County Schools for the provision of point to point connectivity
using "Fiber Optic Technology" to those school locations serviceable by
Armstrong.

The following is Armstrong's response to those questions in the RFP/Scope
that require a response or clarification.

• Armstrong will quote a turn-key solution to be installed, tested,
fully operational and accepted by Lincoln County Schools within 90
day's (baring any unforeseen circumstances) after issue of purchase
order.

• In the event of a service interruption with no additional charge,
Armstrong will respond on site if necessary within four hours to
assess the nature of the outage and make a determination on the
subsequent solution. This will take place from the time of
notification from an authorized Lincoln County School
representative during regular business hours.

• Armstrong remotely monitors connectivity and related equipment
for outages across all Armstrong networks 24/7 from the Armstrong
NOC. The Armstrong NOC can identify loss of communication and
may be aware of an outage prior to any notification from Lincoln
County Schools regarding an interruption of service. A NOC service
technician from Armstrong will be dispatched to repair the problem
as soon as possible.

• All circuits will transport the fully quoted bandwidth for Lincoln
County Schools use only.
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• Armstrong agrees to sign a Purchasing Policies and Procedures
Addendum

• Copy of service agreement included with this RFP response

• Armstrong will agree to the requested one year term, extensions and
renewal option

• Armstrong is recognized for e-rate funding / SPAC Form Armstrong
maintains a Service Provider Annual Certificate, form 473 and will
provide the Armstrong "Spin" number for e-rate purposes.
[Armstrong Spin # 143008427] Armstrong accepts (BEAR) forms
"Billed Entity Application Form" for reimbursement.

• Lincoln County High School will be considered a HUB for the
distribution of (Point to Point) connectivity over Fiber to those
affiliated schools within the district that are serviceable by
Armstrong for this project.
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Lincoln County School High

(Point to Point) Capacity Pricing Proposal

The following monthly pricing will be billed on a per month basis, per end point or
site/school.

"Monthly Recurring Cost" / One Year Contract Term / Point to Point "Fiber" Pricing from
Lincoln County High School to the 7 schools within the Armstrong service area:

l OMeg - $1225.00 0 K

2OMeg - $1470.00 O )e?

10OMeg - $2485.00

Gig - $5287.00

"Monthl y Recurring Cost" / One Year Contract Term / Point to Point "Fiber" Pricing between
WV State Capitol Complex-Building 6 back to Lincoln County High School:

10OMeg- $4085.00

Installation NRC for this circuit - $9285.00

Capacity service can only be increased during the term of the agreement. It can be
increased at anytime in increments of l OMeg. This may however require revising
and signing a new service agreement to reflect the increased capacity and the
subsequent monthly rate increase for the additional capacity.

Note: Broadband (Point to Point) capacity will be delivered over fiber optics end
to end.
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Armstrong's RFP response pertains only to those schools which can
currently be serviced by Armstrong. The schools serviceable by
Armstrong are highlighted in red below.

FOLLOWING IS THE LIST OF LOCATIONS REQUIRING SERVICE:
Lincoln County Board of Education Midway

1 0 Marland Ave, Hamlin, WV 99999 Rt. 1 Box 130, Alum Creek, WV 25503

Lincoln County High School (HUB) West Hamlin
81 Panther Way. Hamlin, WV 25523 Rt. 1, Box 112, West Hamlin, WV 2557]

Duval PK-8 Ranger
P.O. Box 67, Griffithsville, WV 25521 General Delivery, Ranger, WV 25557

Hamlin PK-8 Harts Intermediate
8137 Park Avenue, Hamlin, WV 25523 Rt. I Box 130, Harts, WV 25524

Guyan Valley Middle
700 St. Rt. 10 N, Branchland, WV 25506
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Exhibit A

Services

Armstrong shall provide exclusive rights to use mega bits per second of bandwidth to

Subscriber at the following location:

When connecting the Private LAN Service to a local area network ("LAN"), Armstrong will
connect the service through a firewall device purchased by the Subscriber.

Activation and Acceptance

Following connection of the Private LAN Service, Armstrong shall conduct industry standard
and commonly accepted tests of the data network to ensure proper operations. Upon successful
completion of the test(s), Armstrong will provide Subscriber with a Notice of Operational Status
(in substantially the form attached hereto as Schedule 1 ). In the event that Subscriber disagrees
with Armstrong's determination that the data network is operational, Subscriber shall detail the
deficiencies in writing and provide such notice to Armstrong within four (4) business days. If
Subscriber fails to notify Armstrong of a deficiency within four (4) business days, then the data
network shall be considered to be fully operational and accepted by Subscriber, as is, as of 12:01

a.m. on the fifth (5 1h ) day following the date of the Notice (the "Commencement Date").

{00004664.1
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